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Warning about distressing information

This guide contains information that some people may find distressing. If you experienced abuse as a child or young person in an institution mentioned in this guide, it may be a difficult reading experience. 

Guides may also contain references to previous views, policies and practices that are regrettable and do not reflect the current views, policies or practices of the department or the State of Victoria. 

If you find this content distressing, please consult with a support person either from the Department of Health and Human Services or another agency.

Disclaimer

Please note that the content of this administrative history is provided for general information only and does not purport to be comprehensive. The department does not guarantee the accuracy of this administrative history. For more information on the history of child welfare in Australia, see Find & Connect.

Child information


	Description
	Date range

	Admission and discharge register (Turana Reception Centre and Baltara Reception Centre)
Volume; Permanent VPRS Number 17903 / P0001
Content: The registers record the admission and discharge of children on a weekly basis. The chronological entries include: name; date of birth; whether a ward or on remand; names of parents and home addresses; and to whom discharged. Included are references associated with children received at Turana from 1961–1968 and at Baltara from 1968–1989.
	1961–89

	Child case history files, Reception Centre (Turana Reception Centre and Baltara Reception Centre)
File; Permanent VPRS Number 17973 / P0001 [1961–1992] and 17973 / P0002 [1975–1977]

Content: Child Case History files of children at the Turana Reception Centre in the period 1961–1968 and the Baltara Reception Centre from 1968 onwards. A file was created for every child placed in residential care.

The files may include the following details: 

· ward number 

· child’s name

· date of birth

· personal description

· religion

· when admitted, circumstances of admission

· family and social history including the names and ages of parents and siblings, a description of the family and background

· case history documentation regarding adoption matters and wardship 

· case reviews

· case planning

· assessment notes

· behavioural notes

· education reports

· work experience arrangements

· holiday leave arrangements

· absconding; offences committed

· probation reports

· incident reports

· medical treatment detail

·  medical reports

· psychiatric reports

· psychological assessments

· record of mail received

· record of visitors received

· leave records

· Victoria Police statements 

· court documents

· circumstances and date of discharge.

The files record details of movements to other institutions and details regarding foster placement. Some files include references to earlier contacts with welfare agencies.

The files are arranged in alphabetical order by child name. File covers have provision for the child’s name, date of birth and ward number if the child was made a ward of the state.
	1961–92



	Ashendene Boys Home child case history files (incorporated files from Baltara Reception Centre)
File; Permanent VPRS Number 17971 / P0001 and 17971 / P0002
Content: A file was created for each resident at Ashendene Boys’ Home, most of whom were state wards. The files comprise manila folders or generic stationery, as Ashendene did not have its own printed file covers.

The files incorporate documentation that was transferred with the youths from other institutions including Baltara and Turana. 

This collection includes the white Baltara Reception and Classification case history files which were transferred with the children to the new institution. The Baltara files were incorporated into the filing system at Ashendene, and therefore should contain the entire file contents from the child’s earlier placement. 

Although young people were also transferred from Turana Youth Training Centre, their central case history file does not seem to have been sent with them to the new centre (unlike the residents from Baltara). Most likely there is duplicate documentation sent from Turana on the files.

The files may include the following details: 

· ward number 

· the child’s name

· date of birth

· personal description

· religion

· when admitted

· case history

· family and social history

· documentation regarding adoption matters and wardship

· case and wardship reviews

· case planning

· assessment notes 

· behavioural notes

· education reports

· work experience arrangements and employment records

· holiday leave arrangements 

· Social Security details

· abscondings

· offences committed

· probation reports

· incident reports

· medical treatment details

· medical reports

· dental records

· psychiatric reports

· psychological assessments

· movement history

· record of mail received

· record of visitors received, leave records

· Victoria Police statements

· court documents 

· bail undertakings 

· circumstances and date of discharge.

The files record details of movements to, and from, other institutions and details regarding foster placement.

The files are not arranged in any particular order. 
	1966–88



	Hillside Boys Home child case history files (incorporated files from Baltara Reception Centre and Turana Youth Training Centre) 
File; Permanent VPRS Number 17949 / P0001
Content: A file was created for each resident at Hillside Boys’ Home. The files comprise manila folders or generic stationery as Hillside did not have its own printed file covers.

This filing system has incorporated documentation that was transferred with the youths from other institutions including Baltara and Turana. 

This collection includes the white Baltara Reception and Classification case history files, which were transferred with the children to the new institution. The Baltara files were incorporated into the filing system at Hillside, and therefore should contain the entire file contents from the child’s earlier placement. 

Although young people were also transferred from Turana Youth Training Centre, their central case history files have not been sent with them to the new centre (unlike the residents from Baltara). There could be duplicate documentation sent from Turana on the files.

The files may include the following details: 

· ward number 

· the child’s name 

· date of birth

· personal description

· religion

· when admitted 

· case history

· family and social history 

· documentation regarding adoption matters and wardship 

· case and wardship reviews 

· case planning 

· assessment notes 

· behavioural notes 

· education reports

· work experience arrangements and employment records

· holiday leave arrangements 

· Social Security details 

· abscondings

· offences committed 

· probation reports 

· incident reports

· medical treatment details 

· medical reports

· dental records

· psychiatric reports

· psychological assessments 

· movement history

· record of mail received

· record of visitors received, leave records

· Victoria Police statements 

· Court documents 

· bail undertakings

· circumstances and date of discharge.

The files record details of movements to, and from, other institutions and details regarding foster placement.

The files are arranged alphabetically by child’s surname. There are no files after the letter ‘Q’.
	1959–86

	Child record cards (Turana Reception Centre and Baltara Reception Centre)
Card; Permanent VPRS Number 17904 / P0001; 17904 / P0002 and 17904 / P0003
Content: These record cards were used to provide a summary history of children who were admitted to both the Turana Reception Centre and Baltara Reception Centre. The cards were maintained in the admitting office. Each card records the child’s ward number, name, date of birth, religion, educational institution or occupation, physical description, and parents’ names, addresses and telephone numbers, dates of admission, section placement movements in and out of Baltara, and Statutory Client Information System (SCIS) file number. It includes legal situations such as court appearances, the names of informants including police stations, offences committed and bail conditions. Included are cards relating to children received at Turana from 1966 to 1968 and at Baltara from 1968 to 1992.

[Please note that VPRS 17896 / P0001 also holds Turana Reception Centre child index cards and is a related collection.]
	1983–92

1975–82

1966–92

[1967 held at PROV]

	Male trainee case history files (Baltara Reception Centre, Turana, Langi Kal Kal and Malmsbury Youth Training Centres)
File; Permanent VPRS Number 17988 / P0001
Content: This collection consists of the official green institutional files that were created for each male trainee at the time of their admission to custodial care and followed them between the reception and training centres they resided within, including Baltara Reception Centre, Turana Youth Training Centre, Malmsbury Youth Training Centre and Langi Kal Kal Youth Training Centre.

It was common for the trainees to move between institutions. The files therefore comprise documentation regarding the trainee’s residency at multiple institutions. However, some files do not contain much information. 

A file was created for each trainee placed in residential care. The files may include the following details: 

· ward number

· the child’s name

· date of birth

· personal description

· religion

· when admitted, circumstances of admission

· family and social history, including the names and ages of parents and siblings, a description of the family and background 

· case history documentation regarding adoption matters and wardship

· case reviews

· case planning

· assessment notes

· behavioural notes

· education reports

· work experience arrangements

· holiday leave arrangements

· absconding

· offences committed

· probation reports

· incident reports

· medical treatment details

· medical reports

· psychiatric reports

· psychological assessments

· record of mail received

· record of visitors received 

· leave records 

· Victoria Police statements

· court documents

· details of trainee’s property

· circumstances and date of discharge.

The files record details of movements to other institutions and details regarding foster placement. Some files include references to earlier contacts with welfare agencies.

The files are arranged in alphabetical order by child name. File covers have provision for the child’s name, date of birth and ward number if the child was made a ward of the state.

This collection is not complete as some of the green files for this period were destroyed in accordance with the provisions of a former retention and disposal authority PROS 91/05 Records Disposal Schedule for Records of Juvenile Corrective Service Records.

After 1986 the files are controlled by Statutory Client Information System (SCIS) client numbers.
	1967–92

	Register of male wards admitted to Turana / Baltara Reception Centre (Children's Court Advisory Service)
Volume; Permanent VPRS Number 18207 / P0001
Content: This collection comprises a register of male wards, 10–14 years of age, admitted to the Turana Reception Centre (1964 to October 1968) and the Baltara Reception Centre (October 1968–1989).

The volume was compiled by the Children's Court Advisory Service which was part of the Social Welfare Branch of the Chief Secretary's department (and its successor agencies), to provide advice to the courts and assist them in determining the most appropriate dispositions regarding young people brought before them.

This service operated primarily to assist the various Melbourne Children's Courts and provide reports in relation to the following case matters:

· irreconcilable differences applications

· pre-sentence reports

· parole plans

· verbal reports

· a liaison function in respect of children from country areas remanded to Turana.

The register entries change partway through the first volume in October 1968, when a new, upgraded, Family Welfare Division Reception Centre opened on the same site at Turana, and was renamed the Baltara Reception Centre.

Each of the three books record the same basic information:

· sequential number for each calendar year (thus allowing for an easy annual count of admissions)

· date of birth

· full name

· date of arrival

· date of departure

· court and date

· result (court decision)

· bail result

· reason for reception

· placement (whether home release, not returned, or to another facility).
	1964–89

	Microfiche copy of Turana Training Centre – trainee history cards and Baltara Reception Centre admission cards
Microfiche; Temporary
Content: This record collection comprises microfiche copies of Turana Trainee History Cards for trainees born between 1946 and 1970, contents dating 1961–90, and Baltara Reception Centre Admission Cards, contents dating 1968–91. The cards were filmed for the Archival Services administration unit, Department of Health and Community Services (VA 3092) in 1993 and 1995 respectively.
	1961–90

1968–91

	Child medical cards
Card; Temporary
This collection contains medical cards that include personal details such as name, dates of birth, religion, details on general appearance, reason for admission, date of admission and immunisation details.

Cards were normally inserted into the medical examination record, such as those held in collection AS/1997/198. The cards have been arranged alphabetically by child surname. 
	1984–91

	Youth Welfare Division Turana record cards (Baltara Reception Centre, Turana / Malmsbury / Langi Kal Kal Youth Training Centres)
Card; Permanent VPRS Number 17863 / P0001
Content: The Turana Youth Training Centre had a remand section that was the central depot for teenage boys and young men coming into the youth justice system.

By 1961, Turana had established a formal classification committee to initially assess, place and review the progress of trainees. 

In June 1962, the Director of Youth Welfare and the Director of Family Welfare agreed to a procedure regarding the admission of Wards to Turana. Boys of 14 years and older would be accepted and dealt with by Youth Welfare Division if they were: 

· wards and non-wards brought to Turana on police charges 

· non-wards brought to Turana on protection applications.

These record cards were used to provide a summary history of all teenage boys and young men who passed through, or were admitted to Turana between 1961 and 1990. Since all people sentenced under the Juvenile Justice Program were received at the Turana Youth Training Centre, the cards represent a summary history of such children throughout the state for that period. 

The cards therefore relate to children admitted to Baltara, and trainees transferred to Turana, Malmsbury and Langi Kal Kal Training Centres.

The cards record personal and physical description details upon admission, as well as offence, bail, movement and legal details. In some cases, information about parole.

The cards therefore represent a comprehensive record of child details and movements throughout Victoria during the child’s involvement with the Juvenile Justice program.

The cards are arranged alphabetically by child surname for each year of birth, from 1946–70. The administrators used the same stock of printed cards even though the administration had changed. The Youth Welfare Division (1971–79) was superseded by Family and Adolescent Services (1979–85), and superseded in 1985 by Youth Support Services.
	1961–90

	Social Welfare Branch / Social Welfare Department / Department of Community Welfare Services / Department of Health and Community Services medical cards (Baltara Reception Centre, Turana / Malmsbury / Langi Kal Kal Youth Training Centres)
Card; Temporary
Content: These medical examination cards were used to provide a medical history of children admitted to, and passing through Turana Remand Section. The records contain the following details: name and biographical details, parent’s names and addresses, immunisations, past medical history, family history, date of medical examination and summaries of external examinations, treatment history, and medications issued. Depending on child circumstances, these records may also include a summary on dental and psychiatric treatment. The cards include copies of correspondence, copies of summary records from different clinics, et cetera.

The cards all relate to males, and the cards are arranged alphabetically by child name within year of birth groups. 

The cards relate to children admitted to Baltara, and trainees transferred to Turana, Malmsbury and Langi Kal Kal Training Centres. 

The cards represent the central depot function of Turana for male children and young adults. It was common for residents to move from one training centre to another, or be released back into their family and later readmitted into a custodial facility.
	1966–90

	Youth officer shift report books (Turana Reception Centre and Baltara Reception Centre)
Volume; Temporary
Content: These handwritten volumes comprise the shift report books from the youth officers within each residential unit. They record the duty instructions for each day and night shift, every day of the year. Each shift report records: day/night reports; child movements and numbers; appointments; planned activities / tasks; visitor details; room number and child names, staff procedure check times, trainee behaviour notes; duty instructions. Includes children received at Turana from 1961 to 1968 and at Baltara from 1968.
	1961–88

	Day/night report books, continuity books and movement books
Volume; Temporary
Content: This collection contains standard format (proforma) shift communication books that document occurrences in units at the centre. They were used by staff to pass on messages to each other regarding children. The volumes are grouped according to the individual unit such as Kinta and Warrawong, and then in chronological order within each unit.

Staff report books / continuity books; duty instructions, staff day/night reports, appointments, planned activities/tasks, visitor details, staff procedure check times, child behaviour notes.
	1987–92

	Bail payment cash book (Turana Reception Centre and Baltara Reception Centre)
Volume; Temporary
Content: This collection contains a cash book used to record payment of bail for children who had appeared in the Children’s Court. Information is recorded in a re-purposed suitors cash book with information recorded in the following ruled columns: date; bail receipt number; boy’s name; court date; bailee; bank book; cash; duty officer; senior officer; and forwarded [date]. Includes children received at Turana from 1961 to 1968 and at Baltara from 1968.
	1961–89

	Police interview tapes
Audio cassette tape; Temporary

Content: This collection contains audio cassette tapes with recorded interviews between police and Baltara children. Information recorded at interview includes a summary of the offence, date and time of interview, persons present at the interview and questions about the offence.
	1989–91

	Departmental children’s homes ‘DH’ files
File; Permanent VPRS Number 18072 / P0001
Content: The files record interaction between the various departmental homes and the department. This filing system was created in 1975, combining earlier correspondence and other records to create one system with ‘DH’ prefixes.

There are several file types: general, staff, works and statistics. Information within files may include: state ward placements, declarations regarding the establishment of an approved children’s home, holiday placements for state wards, allegations and investigations of abuse against children, lists of children’s names for placement, inspectors’ reports, health inspector and hygiene reports, research studies, applications for grants, reports from interviews with staff, progress reports of programs, agency plans, reviews, consents for medical treatments, financial information, works information, staffing matters, proposed constitution of the  home, child admissions and discharges, complaints against staff, incident reports, proposals for future development, purchase of properties, lists of child absconders, and closure of the home.
The specific file(s) relating to Baltara date from 1968 to1982 and includes information on: 

· children classification systems, 1968–70

· children with intellectual disabilities list, 10 July 1968

· staffing matters

· ward placements, school holiday camps, 1970–81

· complaint of dietary deficiency, 2 May 1972

· ward list and statistical returns, 1972

· staff establishment and staff files, 1968–74.
	1968–82


Departmental administration


	Description
	Date range

	Personnel files
File; Temporary
Content: This collection contains files of former Baltara employees. They contain appointment details including: salary; leave; termination details. They may also contain promotion details or disciplinary processes. The files are arranged in alphabetical order by employee family name. 
	1969–92

	Baltara Reception Centre employee position cards (Turana Reception Centre and Baltara Reception Centre)
Card; Temporary
Content: Card system that lists position title and some of the incumbents and the dates each person held the position. Includes the following details: employee’s name; position title; and file number.
	1975–89

	Community Services Victoria (and predecessor departments) personnel files
File; Temporary
Content: This collection comprises the central employee filing system for the department. 

These files chart each employee’s history including the following contents: employee's name, date commenced, positions held, leave details, position changes and promotions, salary increases, termination details. Some files include the employee's leave card as well as various employment history details. These records are arranged in alphabetical order by surname. 

The files include staff working at the reception centres, training centres and children’s homes.
	c.1950s–1988


	To receive this publication in an accessible format phone 03 9096 8999, using the National Relay Service 13 36 77 if required, or email RecordsService.Centre@dhhs.vic.gov.au.

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.

© State of Victoria, Department of Health and Human Services August, 2016

Available at www.findingrecords.dhhs.vic.gov.au
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